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INTERROGATORIES 

USPS/NALC-T1-10. On page 3 you state, “USPS’s approach is based on the notion 

that USPS knows best.”   

 a. What, if any, understanding do you have regarding who is responsible for 

managing the postal business in the United States? 

 b. Who, in your best understanding, has been managing the United States 

Postal Service over the last decade?  Has there been any recent change? 

 c. Who do you think should be managing the United States Postal Service?  

Please explain your response. 

 d. To what extent do you believe your client, the NALC, should be given 

greater responsibility for running the United States Postal Service?  Please 

explain your response. 

 e. To what extent do you believe the Postal Regulatory Commission is 

responsible for running the United States Postal Service?  Do you think any such 

responsibility should be increased?  Please explain why or why not. 

 f. Is it your understanding that economists, whether like you or not, should 

be given responsibility for running the United States Postal Service?  Please 

explain your answer.   

 g. Have you any understanding whether postal management has the benefit 

of advice from economists?  Please explain your understanding and its 

foundation, or lack thereof. 

 h. Who in your opinion “knows best”? 

 

USPS/NALC-T1-11. On page 4 of your testimony you apparently quote (without 

citation) witness Whiteman, followed immediately by the statement, “USPS is clearly 

concluding what it wants and hopes to be the case, namely, that the lowering of service 

standards will not be perceived by customers as a significant change.” 

 a. Please provide a citation for the quotation. 

 b. What is your understanding, if any, of the foundation for the opinion of 

witness Whiteman that you quote?  Please provide citations to anything that you 
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understand witness Whiteman relies upon, or if you have not read his testimony 

please so state.   

 c. Upon what evidence do you rely to conclude that the Postal Service is 

“clearly” engaged in wishful thinking?  Please explain what evidence you relied 

upon and the path of your reasoning that allowed you to eliminate uncertainty 

from your understanding.   

 d. What, if any, understanding do you have of who embodies the “many 

customers” to whom witness Whiteman refers in the language you quote?  

 e. Looking also to the sentence in your testimony that follows the one quoted 

in the main body of this question, is it your testimony that a change in service 

standards resulting in loss by the Postal Service of nearly 3 billion pieces of mail 

and $1.3 billion in revenue (USPS-T-12 at 22) constitutes “change [with] a 

minimal effect” (NALC-T-1 at 4, lines 16-17)? 

  i. If so, how large can volume or revenue losses be without 

exceeding your understanding of “minimal”? 

  ii. If not, what is your testimony? 

 

USPS/NALC-T1-12. When did you last study current principles in survey research 

design?  Please identify the timeframe and any materials you consider authoritative that 

were involved.   

 a. Please explain your understanding of how the survey research (USPS-T-

11) was designed with the specific “intent” of “find[ing] as small an impact as 

possible” (NALC-T-1 at 4, line 23).   

 b. What specific elements of the research design bespeak this intention, 

moreover to do it so well that they speak “clearly” ((NALC-T-1 at 4, line 23) to 

you?  Please explain in terms that allow survey research professionals to share 

your clear understanding.   

 c. Does the survey research industry have a code of standards and ethics?  

If so, please provide a citation to them.   
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USPS/NALC-T1-13. You discuss on page 4 your conclusion that the survey research 

was deliberately designed to minimize estimates of volume, revenue and contribution 

change in response to the proposed service standards changes.   

 a. In your expert opinion, did the researchers do a particularly good job, or 

not, of fulfilling their clear intention?  Please explain.   

 b. Could the research design have been modified so as to bring the revenue 

loss estimate down, perhaps below $1 billion?  What steps do you think might 

have enabled better fulfillment of what you perceive as the goal? 

 

USPS/NALC-T1-14. In footnote on page 1 of your testimony you make a statement 

of a type often heard from economists in Commission proceedings:  “It is evident to me 

that if [First-Class Mail] becomes slower, ceteris parabus, its quality has declined.” 

 a. Is the quotation accurate? 

 b. Do you agree this statement is of a type that economists sometimes 

make? 

 c. Do you agree that the footnote in which the statement appears reflects 

your disagreement with witness Whiteman about the significance to First-Class 

Mail users of delivery speediness? 

 d. Please define speediness of delivery as you use it, distinguishing mailers 

from recipients. 

 e. Did you review transcripts of the qualitative market research to determine 

whether any participants shared your opinion about the significance of speed of 

delivery for First-Class Mail? 

  i. If so, please provide examples of statements (with citations) of 

what you found, whether couched in the language of economists or 

otherwise.   

  ii. If not, did you review the transcripts for any purpose? 

  iii. If you did not look at the transcripts for any purpose, do you rely 

upon any evidence beyond your own opinion regarding the significance of 
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speed for delivery of First-Class Mail?  If so, please explain and provide 

that evidence. 


